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 PERSONNEL COMMISSION CAJON VALLEY UNION SCHOOL DISTRICT

JOB DESCRIPTION 189 ROANOKE RD., EL CAJON, CA 92020

COMPUTER/NETWORK TECHNICIAN II

JOB SUM M ARY Under general direct ion of  t he Informat ion Systems Director, prov ide dist rict -w ide

server administ rat ion, and technical and resource serv ices in the installat ion,

conf igurat ion, operat ion, repair, maintenance, t roubleshoot ing, and diagnosis of

netw ork servers, computer hardw are, peripheral equipment ,  and sof tw are for

both PC’ s and/or A pple computers.  Install sof tw are and establish access rights

and securit y .   Troubleshoot  w ireless LA N inf rast ructure,  and local-and w ide-area

netw ork cabling.  Diagnose netw ork hardw are and peripheral equipment .  Prov ide

user support  t raining and assist ance.   Serve as a technical resource to other

depart ment  st af f .

TYPICAL DUTIES Inspect ,  repair, assemble, install,  and conf igure com put ers and relat ed

equipment .  Install new  sof tw are and establish access right s and securit y .

Perform high-level diagnost ic inspect ion PC’ s and/or A pple computers.  Perform

computer repairs.  Format  hard disks, install disk operat ing systems, establish

directory  st ructures and perf orm   relat ed tasks  Install m icrocomputers, peripheral

equipment ,  routers, sw it ches,  hubs, f irew alls,  netw ork appliances, w ireless

access point s,  and hardw are and sof tw are upgrades.   Dow nload serv ice patches

and other appropriate sof tw are f rom t he internet ; install as necessary .  Back up

sof tw are disks as appropriate; archive data; restore data as needed.   Perform

detailed diagnost ic inspect ion and maintenance of  assigned dist ric t  area

computer and netw ork hardw are, such as computers, computer components

w it h regard to m onit ors, drives, printers, and other computer and netw ork

peripherals.   Prov ide technical leadership for designated personnel w it h regard

to f ile server conf igurat ions, installat ion, maintenance and diagnost ics.  Perform

virus scanning and maintain securit y  sof tw are.  Remove unused or unw anted

f iles at  t he request  of  user or f or computer ef f ic iency.  Prov ide users w it h

applicat ions sof tw are, computer hardw are and peripheral equipment  t raining.

Troubleshoot ,  isolate, and correct  computer, peripheral,  and netw ork problems,

and immediately  not if y  superv isor of  sit uat ions in w hich addit ional d ist rict

personnel or ex ternal int ervent ion may be required to solve a problem. A ssist

other Dist rict  personnel perform high-level diagnost ic inspect ion on f ile servers

using protocol analysis and packet  inspect ion tools.   A ssist  users in accessing

and c larif y ing informat ion in manuals and other f orms of  documentat ion. Serve

as technical resource to other departm ent  st af f .   M aintain operat ing and user-

procedure documentat ion and resource materials.   Prepare support

documentat ion. Establish and maintain a variet y  of  records related to

responsibilit ies and generate report s as requested.  Troubleshoot  netw ork cabling

project s and basic netw ork equipment  installat ion such as w iring, conduit ,  jacks,

w all boxes, punch blocks, t ransceivers,  hubs, sw it ches, f ile  servers, and

netw ork interf ace cards. Perform other related dut ies as assigned.

JOB REQUIREM ENTS A ny combinat ion of  educat ion,  t raining, and/or experience w hich demonst rat e

abilit y  t o perf orm  the required dut ies.  A  t ypical qualif y ing background w ould

include graduat ion f rom high school or equivalent ,  supplemented by specialized

t raining in computer operat ing systems, repair, local- and w ide-area netw orking,

and data com m unicat ions and server administ rat ion. Demonst rat ed

know ledge/experience in the use,  d iagnost ics, and installat ion of  computer

hardw are, related peripherals,  and sof t w are related to PC and/or A pple

computers/hardw are.  Some demonst rated know ledge, t raining, and/or

experience related to local area netw ork ing is desirable.  Access to an automobile

for use in daily  responsibilit ies.
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Know ledge of: TCP/IP and UDP protocols.   Netw ork operat ing systems such as Netw are, Linux,

and M icrosof t  Server.   A dvanced netw ork diagnost ic and protocol analysis t ools.

Installat ion, conf igurat ion, operat ion, repair, maintenance, t roubleshoot ing, and

diagnosis of  PC’ s and/or A pple computer/netw ork hardw are, sof tw are, and

peripheral equipment . Installat ion, maintenance, repair, and inspect ion of

netw ork cabling and hardw are. Troubleshoot ing, problem-solv ing techniques, and

repair t echniques. Netw ork cont rol programs, systems netw ork archit ecture, and

netw ork management .

Ability to: Ef fect ively  w ork w it h netw ork t echnologies,  maintenance, and implementat ion.

Ef f ect ively  install,  upgrade, and maintain dist rict  sof tw are applicat ions.   Read,

understand, and interpret  manufacturer’ s schemat ics, and hardw are, operat ing

system, and sof tw are manuals; apply  such informat ion as appropriat e.  Recognize

and diagnose problems in f ile server,  computer and netw ork hardw are and

sof tw are, repair w hen possible.  Interpret  user and equipment  manual in lay

terms. Use built  in and third part y  diagnost ic t ools.   Ident if y  and resolve complex

netw ork and client /server problems quickly  and ef f ect ively .   Ident if y  advantages

and lim it at ion of  various sof tw are.  Organize and conduct  in-serv ice t raining,

including standardized dist rict  sof tw are and peripheral equipment ,  w ord

processing operat ions, et c.  Understand and follow  w rit t en and oral

communicat ion.  Safely  operate and care f or t ools,  equipment ,  and materials use

din t he diagnost ics and installat ion of  computers and their peripherals.  A ccess

the internet  t o dow nload serv ice pat ches and other appropriat e sof t w are,  et c.

Communicate effectively orally and in writing.  Establish and maintain effective

relationships with those contacted in the course of work.  Obtain A pple cert if ied

desktop cert if icat ion w it hin f irst  year of  employment .

LICENSE M ust  possess a valid Calif ornia driver’ s license and the abilit y  t o maintain

qualif icat ion for dist ric t  vehicle insurance coverage.

PHYSICAL ABILITY The physical demands described here are representat ive of  t hose that  must  be

met  by an employee to successfully  perform the essent ial f unct ions of  t his job.

W hile perform ing t he dut ies of  t his job, t he employee is regularly  required t o

stand or sit  f or ex tended periods of  t ime; w alk; possess dexterit y  of  hands and

f ingers to handle or f eel object s, t ools, or cont rols; speak and hear to exchange

informat ion;  dist inguish odors.   The employee is occasionally  required to reach

w ith hands and arms; c limb or balance; and stoop, kneel,  crouch, or craw l.  

       The m ajor it y  of  w ork  is light  t o medium and may  require rout inely  lif t ing or

moving up to 50  pounds and occasionally  lif t  and/or move up to 70  pounds.

Specif ic  v ision abilit ies required by  t his job include close v ision, color v ision,

peripheral v ision, depth percept ion, and the abilit y  t o adjust  f ocus.  The selected

candidate must  be able to perform the dut ies of  a rigorous w ork schedule w hich

includes lif t ing, loading, and unloading, and pass a physical examinat ion and drug

screen cert if y ing this abilit y .

W ORKING CONDITIONS Indoor and outdoor environment.  Driving a vehicle to conduct work.

DISTINGUISHING This c lass dif f ers f rom the posit ion of  Computer/Netw ork Technic ian I in that  t he

CHARACTERISTICS Computer/Netw ork Technic ian I is assigned the less complex client /server and

w orkst at ion maintenance and relat ively  rout ine netw ork funct ions.  The

Computer/Netw ork  Technic ian II c lass has responsibilit y  f or inf rast ructure i.e. ,

routers, f irew alls,  netw ork appliances,  etc. ,  and responds t o t he more t echnically

complex, non-recurring problems occurring w it hin a system-w ide netw ork and

serves as a technical resource to the Computer/Netw ork Technic ian I c lass.
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